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COIIl/laJI])HO-FyMaHl/lTapH])le JUCHHUIIIMHBI

3aB. kadenpoi k.u.H., goreHT Hukonaes H.1O.

Pabouas mporpamMMa JUCIIUIIIIHHEL
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IIporokomn ot 30.08.2021 r. Ne 1

Cpoxk aeiictBust nporpammsr: 2021-2026 yu.r.
JexaH dakynpTeTa



Buzuposanne PIL/L 1151 ucnioJiHeHUsI B 04epeHOM Y4eOHOM roay

Pabouas mporpamMmMa nepecMoTpeHa, 00cyxkaeHa 1 ogo0peHa s
ucronaaenus B 2018-2019 yueObHOM roay Ha 3aceganuu kadeapsl

COHl/IaJIbHO-ryMaHI/ITaprIe JAUCHHUIIINHBI

[Ipotokonm oT 2018 1. Ne
3aB. kadenpoi k.u.H., foneHT Hukomaes H.1O.

Buzuposanue PII/] 1151 ucnoJiHeHUSI B 04epeTHOM Y4eOHOM roay
Pabouas mporpamMmMa repecMoTpeHa, o0cykaeHa H ogo0peHa st
ucronaaenus B 2019-2020 yueOHOM roay Ha 3acegaHuu kadeapsl

COIIl/la.]'[])HO-FyMaHl/lTapH])le JUCHHUIIIMHBI

IIpotoxom ot 2019r. Ne
3as. xadenpoii k.u.H., noneHT Hukomaes H.IO.

BusupoBanue PII/] 1151 ucnojiHeHHsI B 04epPeTHOM Y4eOHOM roay
Pabouas mporpamMmMa rnepecMoTpeHa, 00cyxkaeHa 1 ogo0peHa s
ucronaaenus B 2020-2021 yueOHOM roay Ha 3acegaHuu kadeapsl
ConnajJibHO-TyMaHUTAPHbIE TUCHUTLTHHBI

[Iporokonm ot 2020T. Ne
3aB. kadenpoi k.u.H., foneHT Hukomnaes H.1O.

BuzupoBanue PIIJ] 1151 ucnioJiHeHUSI B 04epeTHOM Y4eOHOM roay
Pabouas mporpamMMa nepecMoTpeHa, 00cyxaeHa 1 ogo0peHa s
ucronauenus B 2021-2022 yueOHOM roay Ha 3acegaHuu kadeapsl

COlll/laJIl)HO-FyMaHl/lTaprle JUCHHUIIIMHBI

IIpotokom or 2021r. Ne
3as. xadenpoii k.u.H., noneHt Hukomaes H.IO.

lon Paspen P BHeceHHble u3MeHeHus




1. HEJIX OCBOEHU A JUCHUIIINMHBI

1.1

Ienpro JaHHOTO Kypca sBIsieTcs (POPMUPOBAHKE Y OYIYIINX CHENNATNCTOB KOMMYHHKAaTHBHOW KOMIETCHTHOCTH 1
IIPeACTABIECHUH O POIM,KOMMYHUKAIIMU B KOHTEKCTE MOBBIIEHUS () (HEKTUBHOCTH MPO(ECCHOHANBHON NeATeTbHOCTH.

1.2

2. MECTO JUCIIUIIVIMHBI B CTPYKTYPE OOII

Huxn (pazpen) OOIT: | b1.B.ZIB.01

2.1

TpeOoBanus k NpeABAPUTEILHON NOATOTOBKE 00y4ar0Ierocs:

2.1.1

Jns1 yenenrHoro oOy4eHus CTyCHTOB 110 AucIUIUTHHE « KoMMyHHKamu B IpoeCCHOHATBHOM ACATEITBHOCTIY CTYICHT
JOJDKEH UMETh 0a30BYIO MMOJTOTOBKY 110 T'yMaHUTapHBIM AUCIHIUIMHAM B 00bEME IPOrpaMMBI CpeTHEH IIKOJIbIL.

2.1.2

@dunocodus

2.13

Conmonorus

2.2

JIMCHMIINHBI M IPAKTHKH, TSI KOTOPBHIX OCBOEHHE JAHHOM JHCHUNIHHBI (MOYJIs) HEOOXO0UMO KAK
npealecTByolee:

221

Hpe,]l,I[I/IHJ'IOMHaﬂ IIpaKTUKa

222

MeHeKMeHT Ha aBTOMOOUIIBHOM TPaHCIIOpTe

223

[IpousBoacTBeHHAsI MpaKTUKa (MPAKTHKA IO MOTYIEHUIO MPO(GHECCHOHATBHBIX YMEHUH U OTbITa MpodecCHoHATEHON
nesitenbHocTh). YacTs 1.

3. KOMIIETEHIINHA OBYYAIOIIETIOCs, ®OPMHUPYEMBIE B PE3YJIBTATE OCBOEHUA JTUCITUIIJINHBI

(MOZY.JIs)

OK-5: cnoco0HOCTHI0 K KOMMYHUKAIIMU B YCTHOI M MUCbMEHHOH GopMax HA PyCCKOM M MHOCTPAHHOM SI3bIKaX LISl
peumienus 3aaa4v MEKJIXIYHOCTHOTO U MEKKYJIbLTYPHOTO B3aHMO}IeﬁCTBl/lfl

3HaThb:

Ymers:

Baanern:

OK-6: cnioco0HOCTBLIO pa0oTaTh B KOJLUICKTHBE, TOJECPAHTHO BOCIPUHMMAs COLMAJIbHbIE, ITHHYECKHE, KOH(eCCHOHAIbHbIE
U KyJbTYPHBIE Pa3JIHYHs

3HaTh:

YMmers:

Baaaern:

ITK-26: TOTOBHOCTBIO HCIOJIb30BATH MPUEMBI U MeTO/ABI PA0OTHI C IEPCOHAJIOM, METO/AbI OLeHKH Ka4ecTBa H
pe3y/IbTATHBHOCTH TPY/a MePCoHAJIa

3HaTh:

YMmeTb:

Baagern:

ITK-27: TOTOBHOCTBHIO K KOOIIEPAIMH € KOJIJIEraMu 10 pafoTe B KOJUIEKTHBE; K COBEPIIEHCTBOBAHHUIO JOKYMEHT0060pOTAa B
cdepe IVIAHAPOBAHUS M YIPABJIEHHS ONIEPATHBHON IeATEILHOCTHIO IKCITYaTAIIMOHHOM OpraHn3annn

3HaTh:

YMmeThb:

Baagern:

B pe3yibTaTe OCBOCHUA THCHHUILIMHBI Oﬁy‘lal()].l[ﬂﬁc;l JOJIZKCH

3.1|3nats:
3.1.1 | — TeopeTHUECKIE€ OCHOBEI, CTPYKTYPY, COAEPKaHHE U OCOOCHHOCTH IMpoIiecca KOMMYHHUKAIMU B MPO(HECCHOHATBHON
JeATeIbHOCTH;
3.1.2 | — ocobeHHOCTH ¥ cniel(PUKY KOMMYHUKAIIMH B KOJUIEKTUBHOM B3aMMOJICHCTBUM;
3.1.3 |- cneruuky nem0Boi KOMMYHUKAIUH B Chepe TOCyAapCTBEHHOTO U MyHHITUITAIEHOTO YIIPABICHNUS;
3.1.4 [— MeToIBI M TEXHOJIOTHH CaMOPa3BHUTHS, TIOBBIIICHNS CBOEH KOMMYHUKATHBHON KOMITETEHIIMN W PO eCCHOHATTBHON
KBaJH(PUKALINY.
3.2 | Ymerh:
3.2.1 |- ucrionp30BaTh NPOohecCHOHATBHBIC TPHEMBI X HaBBIKHU JISTIOBOH KOMMYHHKAIUH JUIS TOCTHKEHUS IIOCTABICHHBIX IeIel
B IpodeccHOHAIBHOU cdepe;
3.2.2 |- BBIOHpPATH CPEACTBA IS CBOETO MPO(ECCHOHATBHOTO 1 IMYHOCTHOTO CAMOPA3BUTHS U BOILIOMIATh UX HA MPAKTHUKE;
3.2.3 |- oueHHMBaTh CBOM KOMMYHHKAaTHBHO-IIPO(ECCHOHANBHBIN YPOBEHB; COOTHOCHTE CBOU JIOCTIKEHUS C IEJIIMH

po¢hecCHOHAILHOr0 00pa30BaHMs M CTABUTH LISJIH Ha CBOE Mociie/yroliee NpophecCHOHAIbHOE Pa3BUTHE;




324

— OCO3HAHHO UCTIOJIb30BATh TIOIYYSHHbIE 3HAHUS B cepe NeT0OBON KOMMYHHUKALINH TS JOCTHKESHUS TIOCTABICHHBIX
LeJIeH.

33

Buaagern:

33.1

— HaBBIKaMH B TPO(heCCHOHATBFHON IeATeTbHOCTH M METOAONIOTHEN aHalIN3a CO3]aBaéMOT0 KOMMYHHUKATHBHOTO
MIPOCTPAHCTBA;

332

— HaBBIKAMHU NIPUMEHEHHs IPHEMOB KOJUICKTUBHOM pabOThl M HaBBIKOB NIPEOIOIECHUS 6apbepoB BOSHUKAIOIIUX B IIpoLiecce
OOIIECHHS C KOJIJIEraMy;

333

— HaBbIKaMU IPUMEHCHHUS ONITUMAJIbHBIX KOMMYHHUKAaTUBHBIX CTpaTeFI/Iﬁ B Pa3JIMYHBIX CUTYyallUdX, IPU OpraHu3anuu
NEpEroBopoB, MPpOBCACHUN COBEIIaHu’ 1 ap.;

334

— HaBBIKaMM NIPaBWJIBHOM OLIEHKU CBOMX MHTEJUIEKTYaJbHBIX © KOMMYHUKAaTUBHBIX BO3MOYKHOCTEH, a TaK K€ UX
KOPPEKTHPOBKE M COBEPIIICHCTBOBAHUIO B MpoIiecce MPodecCHOHATEHON IeATETLHOCTH;

335

— HaBBIKAMH{ NIPHMEHEHHS IPUEMOB U TEXHOJIOTUH KOMMYHHKALMHU IS OCYILECTBICHHS IMYHOCTHO-MOTUBUPOBAHHOM
podeccHoHANBHO IeATeTHHOCTH.

4. CTPYKTYPA U COAEP KAHUE JUCHUITIMHBI (MOAY JIST)

Kon HaumeHoBaHue pa3jesos U TeM /BUJ Cemectp | Yacos | Komneren- | Jlureparypa | Uutpe | Ilpumeuanue
3aHATHSA 3aHATHA/ / Kvpc 107071 DAKT.
Paznen 1. IlousiTHe, CYIIHOCTH M BHABI
KOMMYHHKanuii. OCHOBHBIE MO/IeJIH U
CTHJIH JIeJIOBBIX KOMMYHHKAIIMIA.
1.1 ITonsTtue, CymHOCTb U BUJIBI 3 2 OK-5 JI1.1J12.1J13. 0
KOMMYyHHKAIH. OCHOBHBIE MOAEIH H 1J13.2
CTHJIM [IENIOBBIX KOMMYHHKAIHH. /JIek/ D192 033 D4
9506 97
1.2 [TonsTtue, CyIHOCTb U BUJIBI 3 2 OK-5 JI1.1J12.1J13. 0
KOMMYyHHKanui. OCHOBHBIE MOAEIH U 1J13.2
CTUJIM JIeTIOBBIX KOMMYHUKaIMH. /I1p/ 212233 24
95096 97
1.3 ITonsTtue, CymHOCTb U BUJIBI 3 2 OK-5 JI1.1J12.1J13. 0
KOMMYyHMKalui. OCHOBHBIE MOAEIH U 1J13.2
CTUJIM JIETIOBBIX KOMMYHHKauui. /Cp/ 21223324
9506 97
Pa3nen 2. HeBep6asibHble
KOMMYHHKAIMH.
2.1 HesepOansable KOMMyHUKAMN. /JIex/ 3 2 OK-5 JI1.1J12.1J13. 0
1J13.2
3103203354
9506 97
2.2 Hesep6anbsabie koMmmyHuKanuu. /T1p/ 3 2 OK-5 JI1.1J12.1J13. 0
1J13.2
31032033 54
9506 97
23 HeepOansapie koMMmyHHKamu. /Cp/ 3 2 OK-5 JI1.1J12.1J13. 0
1J13.2
310323354
9506 97
Pa3nen 3. Bep6aJjibHble KOMIIOHEHTBI
JeJ10BbIX KOMMYHHKALMIA.
3.1 BepbanbHble KOMIIOHEHTBI I€TOBBIX 3 2 OK-5 JI1.1J12.1J13. 0
KOMMyHHKanu#. /JIex/ 1J13.2
31323354
35026 97
32 BepbanbpHble KOMIIOHEHTBI AETOBBIX 3 2 OK-5 JI1.1J13.1 0
KoMMyHHKanui. /TIp/ J3.2
31323354
9506 97
33 BepbanbpHble KOMIIOHEHTHI I€TOBBIX 3 2 OK-5 JI1.1J12.1J13. 0
KoMMyHHKaLwi. /Cp/ 1J13.2
310520354
9506 97

Pasnea 4. KommyHunkaTuBHbIe 6apbepbl
U IPHYUHBI HX BO3HHKHOBEHHSI.




4.1 KomMyHHUKaTHBHBIC Oapbepbl U IPUIHHBI OK-6 JI1.1J12.1J13.

HX BO3HUKHOBEHUsL. /JIex/ 1J13.2
31323354
3536 27

4.2 KoMmMyHHUKaTHBHBIE Oapbephl U IPUIUHBI OK-6 JI1.1J12.1J13.

WX BO3HUKHOBeHwUs. /TIp/ 1J13.2
31323354
3556 37
43 KoMmMyHuKaTHBHBIC Oapbephl U IPUIHHBI OK-6 JI1.1J12.1J13.
uX BO3HUKHOBeHUsL. /Cp/ 1J13.2
313233 54
3526 37
Paznen S. llenoBasi 3TuKA U 1€J10BOi
ITHKET.
5.1 JenoBast 3THKa U JAeI0BOM dTHUKET. /JIek/ TIK-26 JI1.1J12.1J13.
1J13.2
31323354
3596 37
52 JenoBas aTuka u 1enoBoit stuker. /IIp/ TIK-26 JI1.1J12.1J13.
1J13.2
31323354
3556 37
53 JenoBas 3TuKa U 1eN0BOi THKET. /Cp/ TIK-26 JI1.1J12.1J13.
1J13.2
31323354
3596 37
Pazaen 6. OcHoBHBIE OpPMBI
KOMMYHHMKAIMH B MpodeccHoHAIbHOM
OesITeJIbHOCTH.

6.1 OcHoBHBIE (POPMBI KOMMYHHKAITHH B OK-6 JI1.1J12.1J13.

npodeccuoHaIbHOM aestensHoctH. /TTp/ 1J13.2
31323354
3526 37

6.2 OcHoBHBIE POPMBI KOMMYHHKAITHH B OK-6 JI.1JI13.1

npoeCCHOHATBHOM NesiTenbHOCTH. /JIek/ J13.2
31323354
3536 37
6.3 OcHoBHBIE (POPMBI KOMMYHHKAITHIA B OK-6 JI1.1J12.1J13.
npoeccHOHANBHOM nesTenbHoCTH. /Cp/ 1J13.2
21323354
3536 37
Paznen 7. KoHQpIUKTBI 1 MAHUITYJISIU A
B A€JIOBBIX KOMMYHHKALUSAX.

7.1 KoH(IMKTH 1 MAHUITYJISAIUH B ICTOBBIX IIK-27 JI1.1J12.1J13.

KOMMYHHKaUusx. /JIek/ 1J13.2
31323354
3556 37

7.2 KoH(IUKTH 1 MAHUITYJISAIUH B JISTTOBBIX IK-27 JI1.1J12.1J13.

KoMMyHHKanusx. /IIp/ 1J13.2
313233 54
3526 37
7.3 KoHQIUKTB 1 MAaHUTTYJISIIIAN B IETOBBIX TIK-27 JIT.1J12.1J13.
KoMMyHHKaIusx. /Cp/ 1J13.2
31323354
3526 37
Pazgen 8. CamocrosiTe/ibHOE pa3BUTHE
KOMMYHHKATUBHBIX HABBIKOB.
Camonoaaua (camonpe3eHTanus,
camMonpeabsBJIeHNe)

8.1 CamocTosATenbHOE pa3BUTHE OK-6 JI.1JI12.1J13.
KOMMYHHKATUBHBIX HaBBIKOB. 1J13.2
Camomnonaua (caMmomnpe3eHTanus, D152 0323 54
camonpeabsienue) /Jlex/ 25056 37




8.2 CamocTosaTenbHOE Pa3BUTHE 2 OK-6 JI1.1J12.1J13.
KOMMYHHKATHBHBIX HAaBBIKOB. 1J13.2
Camonozmaya (caMOIpe3eHTAITNS, 010202354
camonpensssierune) /T1p/ 3536 27

8.3 CaMoCTOATENIEHOE Pa3BUTHE 6 OK-6 JI1.1J12.1J13.
KOMMYHHMKAaTUBHBIX HaBBIKOB. 1J13.2
Camoroiaua (caMonpe3eHTaIus, 013233 54
camonpexabsisienue) /Cp/ 0526 37
Paznen 9. CamocTosiTesibHast pa6oTa

9.1 Kontpomnsaas pabora (pedepar) /Cp/ 20 OK-5 OK-6 | JI1.1JI12.1JI3.

ITK-26 I1K- 1J13.2
27 313523354
35026 D7

5. ®OHJ OHEHOYHbIX CPEICTB

5.1. KonTposbHbIe BONPOCHI H 331aHNS

Bompocs! k 3auéry

1. CyIIHOCTh MOHATHH: «OOUICHHE», KKOMMYHUKAIHS», «IJ0OBasi KOMMYHHKAIHD), «KOMMYHHUKAIUOHHBIA MPOLIECC).
2. DYHKIMN JIETTOBOTO OOIICHUSI.

3. CopeprkaHue AeJI0BOTO OOIICHUS.

4. Croponsl 0o0mieHusi. Manepsl U CTWIb OOIIEHUS.

5. ®DopMBI 1eTOBOT0 OOUICHUS (JIETOBOW THAJIOT, JefloBas Oecesia, IEJIOBBIE IIePErOBOPEL, JEIIOBBIC COBEUIAHNS, ITyOIMIHEIC
BBICTYIUICHHS).

6. Ponps mpodeccronanbHOro OOLMEHNs U JeTOBO KOMMYHHUKALIMU B JKU3HEACATENBHOCTH CHEIUANNCTA.

7. CymHoCTh 00mIeH s, ero (GYHKIIMUA ¥ BUJIBL

8. Crunmn o0mmeHns (TOBepUTEIBHO-THATIOTHYESCKUI; aNbTPYHCTHIECKUH, KOH(GOPMHEIN; MacCHBHO-HHAEDPEPEHTHBIH;
pedaekCHBHO-MaHUTYISTUBHBINA CTHIIb; aBTOPUTAPHO-MOHOJIOTHIECKUI CTHIb; KOH(IUKTHBIN U IP. CTUIN OOIIEHH);

9. Bapbepsl Bo3HUKaloOIIKE B OOLICHUU.

10. [Tpuemsbl noBeIIIaONUE YPGESKTHBHOCTL OOIICHUS.

11. IIpaBuna KpUTUKU.

12. OO01enne ¢ TpyAHBIMH JTIOIbMH.

13. MaHuIys Uy B AEIOBOM OOINEHHH, MX BUABL, (POPMBI, CHOCOOBI IPOTHBOCTOSHHUS.

14. HewnckpenHocTs, 00MaH, JIOKb B JICIOBOH KOMMYHHKAIIUH M UX pacliO3HABAaHUE.

15. TexHUKa U TaKTUKA apryMEHTalUU.

16. HesepbanbHble cpeacTBa 0OIIEHHS.

17. Tunel 1 BUIEI HeBepOATEHBIX KOMMYHUKAIWH ((hOHAIIMOHHBIE CPE/ICTBA, ONTHKO-KMHETHIECKHE CPEICTBA, 3HAKO-
CHMBOJIMYECKUE CPEACTBA, TAKTUIBEHBIE CPEACTBA, TPOCTPAHCTBEHHO-BPEMEHHBIE CPEJICTRA).

18. Kananbl nocrynnenus HeBepOanpHONH MHPOpMAIIH.

19. Kunecuueckue nposiieHus: HeBepOATHKH.

20. BusyansHbIi KaHa (MEMEKa, TAHTOMHMHEKA, JI00, IJ1a3a, HOC, POT, TOJIOBA, IUICYH, BEPXHSSA YacTh TYJIOBHINA, HIDKHSII
4acTh TYJIOBUIIA, )KECTUKYIISAIHNS, TOJT0KEHHS PYyK, MANIBIBL, OJEXKAA U IIp.).

21. Kanansl rnazsHoro pocryna.

22. IIpokcemuyeckne 0cOOCHHOCTH HEBEpOATEHOTO OOIICHHUS.

23. IMapanHTBHCTHYECKHE U SKCTPATHHTBUCTHYECKHE CPEJICTBA OOIICHMUS.

24. [Icuxocomarrnyeckue peakluu.

25. 3Ha4yeHUEe HEBEPOATMKU U e€ aHaIu3.

26. CopnepxaHie U 0COOEHHOCTH MEKINYHOCTHOTO BOCTIPHSATHS.

27. MexaHu3Mbl nepLELUH.

28. Bocnpusitue ce6st: SI-KOHUEMIMs U CaMOOLIEHKa.

29. Bocmpusitne npyrux mronei: 3¢ ¢GeKTsl BO3HUKAONINE TIPH BOCTIPHATHA JIIOIBMH IPYT ApYyTa.

30. To4HOCTh TMYHOCTHOW HEPLENLUY.

31. Mecto 0oOmmeHHs B CTPYKType B3aHMOJCHCTBUS.

32. Tunel B3aMMOJEHCTBUS: KOHKYPEHLIUSI U KOOIEpaLusl.

33. DakTophl ONpEENIONNe YCIEIHOCTh KaX/I0TO NSHCTBUS B3aUMOICHCTBUS.

34. Tpu Mozenu COBMECTHOM AEATEIbHOCTH.

35. VY4ér reniepHbIX (pakTOpOB MPU MEKIOIOBOM B3aUMOICHCTBHU.

36. Curyarnuu oONIeHUs: («HAYaIbHUK — MOTIMHEHHBIN», «ITOMYMHEHHBIA — HAYaIbHUKY», KOJUIEra — KOJUIeray).

37. [IpaBuia BepOamTbHOTO M HEBEPOATHHOTO STHKETA.

38. CrymiaHue Kak CpeCcTBO MOBBIMIEHHS 3()(HEKTUBHOCTH OOILICHUS.

39. KomMMyHuKkanus B rpymre.

40. IpaBuna obmenns mo TenedoHy.

41. IIpaBuna nen0BON NEPENUCKHU.

42. Oco0eHHOCTH J1e0BOM KOMMYHHUKAIMK B ceTu VMHTEpHET.

43. KomMMyHuKanus uepe3 opraHu3alnio OKPYKaroleld cpebl.

44. INTonsatne koH(IMKTA, €TO CYITHOCTh W CTPYKTYpa.




45. OCHOBHBIE TUIIBI KOH(IUKTOB.

46. [IpuyrHbBI KOH(IUKTOB.

47. a3l npoTeKaHus KOHMIUKTA.

48. Krnaccudukanus KoH(GIUKTOB.

49. [MocnencTBuss KOHCTPYKTUBHBIX U JECTPYKTUBHBIX KOH(IUKTOB.
50. OcobeHHOCTH XapakTepa, MpUCYIIie KOH(QIMKTHOW JIMYHOCTH.
S1. IMocmencTBrs Hepa3peIEHHBIX KOH(IMKTOB.

52. CrpaTeruu noBefeHUs PyKOBOIUTENS B KOH(IIUKTE.

53. Llenecoobpa3Hoe NoBeAeHHs! B KOH(QIMKTHON CHUTYallHH.

54. OOmwe COBETHI IO YPEeTYINPOBAHUIO KOHQIIMKTOB.

55. IMpuém xax popma opraHu3anuu pabodnx BCTped.

56. CocTaBieHUE CIUCKA MPUIJIAIIEHHBIX.

57. [IpaBuiia paccaxxuBaHus TOCTEH.

58. JlenoBeIe coBeIaHMA KaK OxHA M3 (HOPM AEITOBOH KOMMYHHKAIIHH.
59. IMoaroroBka Kk MyOIMYHOMY BBICTYIIIICHHIO.

60. Kpurepun oneHKH KayecTBa XOPOUIETO BBICTYILUICHHS.

61. AnanTanus pedd K KOHKPETHOW ayAUTOPHU.

62. [IeperoBopHsIii mporiecc.

63. Coznanue 0MaronpusTHOTO MCUXOJIOTHYECKOro KIMMaTa BO BpeMsl MEPEroBOPOB.
64. CTuiu BeJleHUs! JCTIOBBIX IEPErOBOPOB.

65. CrpaTernu moucka padoThL.

66. ITpuuuHbl Heygay IpH yCTPOKCTBE HA PaboTYy.

67. Ponb uMumKa B HOCTPOCHNH NPOQECCHOHATIBHOI Kapbepsl.

68. BHemiHee Bre4atiieHUe U €r0 COCTaBIIAIOIINE.

69. KoMmMyHHKaTHBHBIE ¥ MHBIE (JOPMBI TOUCKA PAOOTEHI.

70. Ponb ronoca B noctpoeHMM UMHKA.

71. PeueBble TAKTUKH MOBEACHUS NPH MOCTPOCHUH MUMMIKA.

72. CaMOMapKeTHHT KaK BaXHEHIINN 3JIEMEHT TPYAOYyCTpOMCTRa.
73. PexomeHgaTenbHOE MHCHMO.

74. PestoMe 1 OCHOBHBIE MpaBUiIa €r0 COCTABICHUS U MOAAYU.

75. TenedoHHBI pa3roBop ¢ paboToAATEIEM.

76. IToaroroBka k cobecenoBaHHUIO.

77. CobecenoBanue (BcTpeda ¢ paboronaTeneM, co3aHHe IEPBOrO BIeUaTieHus, Oecena).

5.2. Tembl NUCbLMEHHBIX padoT

TeMbl KOHTPOJIBHBIX paboT (pedeparon)

. PazBuTHE CcpeacTB KOMMYHHMKALIMU B IIPOLIECCE AHTPOIIOTEHE3a.

. Pa3BuTHE TeXHUUECKHUX CPEICTB KOMMYHUKAIIHH.

. IIpobemMa KOMMyHHKAaIUU B aHTUIHOH KYJIBType

. KoMmmyHuKkaTHBHAs IpobiIeMaTka B XpUCTHAHCKOH KYJIBTYpeE.

. I[Ipobnema xoMMyHHKanuy B 310Xy Bospoxaenns n Hooe Bpems.
. @unocodcekne moaxoas! K MOCTPOSHHUIO TEOPUN KOMMYHHUKAIIUH.

. [Ipo6nema obmenus y ®@. llneiiepmaxepa.

. Cemmoruka u reopus Y. [upca.

9.Kputuka xommyHukanuu ©. Humne.

10.ITpo6nemMbl KOMMYHUKALUH B 3K3UCTEHIIUAIU3ME

11. «Kpusuc obmenus» O. MyHbe.

12. Tumer otHOMICHWE M. ByOepa.

13. Kputuka guanorndeckoit punocoduu 0. Broxensckum

14. ®unocodpcko-MeTOJ0IOTHUECKIE OCHOBBI T€PMEHECBTHKH.

15. l'epmeneBTHYeckas peHomeHonorus [T, [lnera.

16. OHTONOrNYECKOE HANpaBJIeHUEe B repMeHeBTUKE — M. Xaiinerrep
17. I'epmeneBruueckue uneu I'.I'. 'agamepa.

18. [Ipob6aeMbl KOMMYHHKAIIMK B aHATUTHYECKON Qrmocodun

19. Jlornuyeckuii nozutusu3M b. Paccena.

20. KomMMyHHKaTHBHBIC TPOOJIEMBI B IMHTBHCTHYECKOH unocoduu (JI. Burrenmreitn).
21. «O6p1meHHbId A13b1K» k. OcTHHA.

22. Cemuotuka u Teopust 4. Moppuca.

23. 3HaueHHe KOMMYHUKAIMH B cOBpeMeHHOM obmiectse y 0. Xabepmaca
24. TeXHOKpaTUIECKUH MOAX0MA K U3YYCHUIO KOMMYHHUKAIIHH.

25. Teopust ”HOPMALIMOHHOTO OOIIECTRA.

26 Teopus I'M. MakitosHa.

27. Maremarunueckas teopus komMmyHukanuu K. [llennona.

28. HTepakMOHHbIN MOIX0/ TEOPUH KOMMYHHUKALUU

29. HTepakIMOHUCTCKUI KyIbTYPOJIOrHUECKUN OAXO0 K U3YUEHHIO KOMMYHHMKALIUH.
30. Teopust MEXKYIBTYPHOTO COZIEPIKaHNSI KOMMYHUKALIUU

31. Teopus wrmuna» C. TuHTTYMH.

32. lnanextudeckas teopus otHomeHui JI. bakcrepa

03NN kA WLWN—




33. Teopus cHmkeHus HeonpeneneHnoct Y. beprepa.

34. Teopus ynpasieHHUs HEONPEAEIEHHOCThIO Y. ['yIukyHCcTa

35. JIuHrBHCTHYECKHE TTOIXOBI K N3yIEHHUIO TEOPHH KOMMYHHUKAIINH.

36. Ctpykrypras muarBuctka @. ne Coccropa

37. COUMOAMHIBUCTHUECKUH MOJXO0/ B TEOPUH KOMMYHUKAIUH.

38. Teopuu MaccoBOi KOMMYHUKAIIMH

39. OcHOBHBIE METO/IbI TEOPUU KOMMYHHUKAIIUN

40. Pa3nuuns B KOMMYHUKATUBHBIX CIOCOOHOCTSIX YeIOBEKa U )KUBOTHBIX
41. «JIMHrBUCTHYECKHIA TOBOPOT» B drtocoduu XX B.

42. Bxian HeMenkoi Kiraccnieckoit prmocoduu B pa3BUTHE TEOPHH KOMMYHHKAIIHIA.
43. CtaHoBneHre HHPOPMAITMOHHO-KOMMYHUKATUBHOTO 00IecTBa B Poccun.
44. InopmariioHHasi KOHLIENIHS KOMMYHUKAIIUH

45. KubepHeTn4ecKue acreKThl KOMMYHHUKAIHN

5.3. ®oHA OLEHOYHBIX CPEACTB

Pabouas mporpamMMa TUCIUIUIMHEI oOecriedeHa (POHIOM OIEHOYHBIX CPENICTB U IPOBEACHHS TEKYIET0 KOHTPOIIS U
MPOMEXYTOUHOH aTTecTanni. DOHJ BKIIOUAET 3aJaHUs U KOHTPOJIBHBIX padoT, 3aaHus B TECTOBOH ()opMe, BOIPOCH K 3a4eTy.

5.4. IlepeyeHb BHIOB OIIEHOYHBIX CPEACTB

- TECTOBBIC 33JaHUS,
- cobecenoBanue (YCTHBIH OMPOC);
- KOHTpOJbHAsA padoTa (pedepar).

6. YA EBHO-METOANYECKOE 1 THOOPMAIIMOHHOE OBECIIEYEHUWE JUCIUIIJIMHBI (MO Y JIS)

6.1. Pexomenayemas iurepatypa

6.1.1. OcHoBHas1 IMTepaTypa

ABTODBI, COCTABUTENIN 3arnaBue WznarensctBo, rox | Komuu-Bo
JI1.1 | JL.U. YepHsimona, JlenoBble KOMMYHHKAIWU [ DJICKTPOHHBIN pecypc]: yIeOHHK - M.: KnoPyc, 2019 1. U3,

A.B. HoBukos, H.H. https://www.book.ru/book/931775

Kucenesa

6.1.2. lonotHUTeIBLHAS JIUTEpaTypa

ABTOpBI, COCTaBUTENH 3arnasue W3parensctBo, rox | Komnu-Bo

JI2.1 |Bacunsesa, B. [I. JlenoBoe obmieHne B poQecCHHANBHOHN IeITeIbHOCTH Bounrorpan : L. U3,
[DnexTpoHHbIi pecypc]: yaebHoe mocobue - http://library.vstu.ru | BoarI'TY, 2017

6.1.3. MeToguueckue pa3padoTKu

ABTOpBI, COCTABUTEIH 3arnaBue W3natensctBo, Ton | Komna-Bo
JI3.1 |IIpuxonsko, E. A. KomMMyHuKkanmu B ipodeCCHOHATBHON ACITEIbHOCTH Bomxkckuii, 2016 DJI. U311,
[OnexkTpoHHBIH pecypc] : METOIUYECKUE YKA3aHUS -
http://library.vstu.ru
JI3.2 |JIacuna, U. 1O., KommyHuKammy B mpodeccrnoHaNbHO NeITeTbHOCTH , 2020 L. U3,
Hukonaes, H. 1O. [DnexTpoHHBIN pecypc]: METoANYECKHE YKa3aHHs K

CEMHHAPCKHUM 3aHATHsM - http://lib.volpi.ru

6.2. IlepeueHnb pecypcoB HH(POPMAIMOHHO-TEJIEKOMMYHUKAIMOHHOI ceTu "UHTepHeT"

21 | 1. http://www.twirpx.com/library/

22 | 2. http://club-energy.ru/c.php

23 | 3. http://www.aup.ru/books/m161/

D4 | 4. http://www.mbs-seminar.ru/seminars/seminar.php?seminar=2060

35 | 5. http://tihon777.ru/

D6 | DnexTpoHHO-OMONIMOTEUHAs cucTeMa «JIaup» — http://www.e.lanbook.com

37 | DnextponHo-6ubnuoreunas cuctema Bonr['TY — http://library.vstu.ru

38 http://umkd.volpi.ru

6.3.1 IlepeyeHb MPOrpaMMHOro odecreyeHust

7.3.1.1 | Microsoft Word; Microsoft Power Point

6.3.2 IlepeyeHb HHGOPMALMOHHBIX CIIPABOYHBIX CHCTEM

7.3.2.1 | UnudopmanronHo-cripaBouHas cuctema "KoncynbranT [Tnroc" http://www.consultant.ru/online/

7.3.2.2 | UudopmarnmonHo-cripaBouHas cuctema "I'apant” http://www.garant.ru/

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJIMHBI (MOAYJIS)




7.1 | [TomemnieHus 471 IPOBEACHUS JTEKIINOHHBIX, IPAKTUIECKHUX 3aHATUH YKOMILIEKTOBAaHBI HEOOXOIMMOH
CIeIMaIN3UPOBaHHON yueOHOH MeOenbto, yaeOHOM JOCKOH U TEXHUYECKUMHU CPEICTBAMU TSI IPEACTABICHUS YueOHOM
nHpopmanuu ctynenTam. Moownbasii [TK 15,6 Acer (HoyTOyK). TeneBuzop-LED47 LG47 LN540V mis nokasa cinaidioB
u Buzeo. [ caMocTOSTeNbHOH paboThl 00yJatoIuXCsl BEIZIETICHA ayANTOPHS, OCHAIIEHHAs! KOMIIBIOTEPHOH TEXHUKOH C
BO3MOYKHOCTBIO MOJKITIOUEHUS K ceTH «IHTepHeT» U obecredeHneM JOCTyIa B 3JEKTPOHHYIO HH(POPMaLHOHHO-
00pa30BaTENbHYIO CPEy OpraHU3alUH.

8. METOJUUECTKHUE YKA3ZAHUS 1151 OBYUAIOIINXCSI IO OCBOEHUIO JUCHUILINHBI (MOLYJIST)

K coBpemeHHOMY crieuanucTy 0OIECTBO NPEAbABIAET JOCTATOYHO MIMPOKHUH IepedeHb TPeOOBaHHH, Cpeu KOTOPBIX
HEMaJIOBXXHOE 3HAUCHHE UMEET HAINYHUE Y BBITYCKHUKOB OIPEAEICHHBIX CIOCOOHOCTEH M YMEHUSI CAMOCTOSITENILHO OOBIBATD
3HAHUSA U3 PA3IMYHBIX HCTOYHUKOB, CHCTEMAaTH3UPOBATh IIOJTyIeHHYIO HH(OPMAIIHIO, TaBaTh OLICHKY KOHKPETHOM CHTYaIliH.
DopMHPOBaHKE TAKOTO YMEHUS IPOUCXOIUT B TEUCHUE BCETO TIeproa 00yueHHs yepe3 ydacTHe CTYICHTOB B JIEKIIHOHHBIX U
NpaKTUYIECKUX 3aHATUAX, MPH BBIIIOIHEHUH PACUETHBIX 3afaHui. [Ipu 3ToM camMocTosATenbHas paboTa CTyAE€HTOB UTPaeT
PEIIAIONIYI0 POJIb B XOJIE BCETO Y4eOHOTO IpoLecca.

1)ITepen HauanoMm U3ydeHHs: Kypca peKOMEHIYeTCsl TI03HAKOMUTBCS C LeISIMU U 331auaMu n3ydeHust Kypea. [Ipu Heobxoaumoctu
MO>KHO IIPOCMOTPETh pa3/eibl AUCIUIUINH, OTPEACISIONINX HAYaIbHYIO ITOJTOTOBKY.

2)YkazaHusl 10 UIAHUPOBAHUIO M OPTaHU3AIlMH BpEeMEHH, HEOOXOUMOTO JUTS U3yYECHUS TUCIUILIHHBL.
Pexomenayetcs ciemyromum 00pa3oM OpraHU30BaTh BPeMsi, HEOOXOUMOE IJIsl U3YYEHHS TUCIIUTUIMHBIL:
N3yuenune KOHCTIEKTA JIEKIIUH B TOT XK€ JIEHb, 1ocye jJekuuu — 10-15 MunyT.

M3yuenne KOHCIIEKTA IEKLUU 3a I€Hb Niepe cnenyromei nekuuei — 10-15 MunyT.

M3yueHne TeopeTHYecKoro MaTtepuaa rno yueOHuKy U KOHCIIEKTY — | yac B HEZeIIo.

[ToaroroBka K MpakTHYECKOMY 3aHATHIO - | 4ac.

Bcero B Henento — 2 yaca 30 MUHYT.

3)Onucanue NOCIeA0BATEIILHOCTH ICHCTBHH CTyIeHTa («CLICHAPUH H3y4EHHS JUCIUIUITHHBI» ):

Jis moHNMaHus MaTepraiia U KadeCTBEHHOTO €T0 YCBOCHHUS PEKOMEH/TyeTCsl Takast IIOCIIeI0BATEIbHOCTD JICHCTBHMI:

1. ITocne mpocmymmBaHuS JTEKIUH 1 OKOHYAHHS YUeOHBIX 3aHATHH, IIPU ITOJTOTOBKE K 3aHATHAM CIEAYIOIIETo JHS, Hy)KHO CHaJana
MIPOCMOTPETH U 00yMaTh TEKCT JIEKIMH, POCIyIaHHoi ceroaus (10-15 MuHyT).

2. IIpu noAroToBKeE K JICKIMH CIEIYIOIETO AHs, HY)KHO IIPOCMOTPETh TEKCT NPEIbIAYIIEH JIEKIHH, TOAyMaTh O TOM, KaKas MOXET
ObITh Tema crienyromeit jgexkmuu (10-15 MuHyT).

3. B Teuenune Hemenu BeIOpaTh Bpems (1-4yac) st paboTHI ¢ IuTepaTypoil B OubanoTexe.

4. Ilpy moAroToBKE K MPaKTUYECKUM 3aHATUSM CIEAYIOIIETo JTHs, He00XOMMO CHaJana MPOYUTATh OCHOBHBIE TIOHATUS U MOAXO/IbI
10 TeMe JOMAIITHETO 331aHus. [Ipy BEITOITHEHUH YIIpayKHEHHS WITH 3a1a4H HY)KHO CHadajia MOHATh, 9To TpeOyeTcs B 3a/1aue, Kakoi
TEOPETHIECKUH MaTepra Hy>)KHO HCIOIb30BaTh, HAMETUTD IIaH PEIICHUS 3aJa4H.

4)P€KOM€HZ[3.I_II/II/I 110 MCIIOJIb30BAHUIO MaTCpHUaAJIOB y‘{€6H0—M€TOZ[I/I‘IeCKOFO KOMIUICKCA: pPECKOMCHAYCTCSA UCITIOJIb30BATh
METOANYECCKUE YKa3aHUs 110 KYpCYy, KOHCIICKT JICKIIHH.

5)PexkomMenaanuu 1mo paboTe ¢ JIUTEepaTypoii:
TeopeTnyeckuii MaTepua Kypca CTAaHOBUTCS 00Jiee TIOHATHBIM, KOT/Ia JOTIOJTHATEIHHO K MPOCTYITHBAHUIO JICKIIUU U U3yICHUIO
KOHCIIEKTa, U3y4aroTCs M JIUTEpaTypa 1o Kypcy. Jlerde oCBOUTh KypC MPHIEPKHUBASCH OJHOTO YdeOHNKA U KOHCIIEKTA.

6) PekoMeHaanuu 1o rnoAroToBKe K 3a4eTy:

JIOTIOTHUTENBHO K N3YYSHUIO KOHCIIEKTOB JIEKIIUH HE0OXO0INMO TOJIh30BaThes yaeOHHKOM. KpoMe «3aydrBaHus» MaTeprana, O4eHb
Ba)KHO JOOUTHCS COCTOSIHHSI TOHUMAHUS U3Y4aeMbIX TeM AUCHUILTHHEL. C 3TOH LeNblo peKOMEHIYETCs TIOCIIE H3ydIeHHs
ouepeIHOTOo naparpada BBIMOJIHUTh HECKOIBKO YIPaKHEHHH Ha TaHHYI0 TeMy. Kpome Toro, oueHb MmoJjie3HO MBICIIEHHO 3a1aTh ceOe
CJICIYIOIIUE BOTIPOCHI, (M TIOMIPOOOBATh OTBETUTh HA HUX): O YeM 3TOT Haparpad, Kakue HOBBIC IOHSTHUS BBEJCHBI, KAKOB HX CMBICI,
YTO J]acT 3TO Ha NMpakTuke?

Metonudeckre peKOMEHIAIUN 110 00YUEHHUIO JINI] C OTPAaHUYECHHBIMI BO3MOXKHOCTSIMH 3/J0POBbSI M HHBAJIHJOB

B cooTBeTcTBHM ¢ MeTOqMYECKUME pekoMeHmanusamMu MuHoOpHayku PO (y1B. 8 anpens 2014 r. Noe AK-44/058H) B kypce
MpeAIoIaraeTcs HCIONb30BaTh COIHANbHO-aKTUBHEIE U Pe()ICKCHBHBIC METOABI O0YUECHUS, TEXHOJIOTUHU COLUOKYIBTYPHOU
peabuIMTALUY C LENIbI0 OKa3aHUs TOMOIIN B YCTAHOBJIEHUHU MOJHOLIEHHBIX MEKIMYHOCTHBIX OTHOLIEHHH C IPYTUMHU CTYAE€HTaMH,
CO3JaHUH KOM(OPTHOTO ITCHXOJIOTHYECKOT0 KIIMMaTa B CTyAeH4IecKkoi rpymme. [Togdop n pa3padoTka ydeOHBIX MaTepHAIIOB
TPOX3BOJIATCS C YUSTOM IPEOCTABICHHS MaTepHana B pa3IMIHbIX (popMax: aynnaabHON, BU3yaIbHOH, C NCIIOIB30BaHHEM
CTEHHUATbHBIX TEXHUYECKUX CPECTB U MH(GOPMAIIMOHHBIX CHCTEM.

OcBoenne aucturuinHbl munaMu ¢ OB3 ocyiiecTBisieTcs ¢ HCTIOIB30BaHUEM CPEACTB 00YUEHHUS OOIIEro U CHENHUaIbHOTO
Ha3Ha4YeHN (TIepCOHATFHOTO M KOJUIEKTHBHOTO HCIIOJIB30BaHMA). MaTepHanbHO-TeXHIYeCKoe 00ecieueHne peaycMaTpuBaeT
npucnocoOsIeHrne ayauTopuil k Hyxnam iui ¢ OB3.

®dopma MpoBeAEHH aTTECTALUN AJIsl CTyAEHTOB-UHBAINA0B YCTAHABINBAETCS C y4ETOM MHAUBHIYaIbHBIX ICUXO(PHU3UIECKUX
0COOEHHOCTEH.

Js crynenroB ¢ OB3 npenycmarpuBaetcst qocTymHas (opMa IpeoCTaBIeHHS 3alaHUi OIIEHOYHBIX CPEACTB, @ UMEHHO:

- B TIEYaTHOM MU NIEKTPOHHOH (opMe (A1 IUI[ ¢ HAPYLISHUSIMU OIIOPHO-IBUTaTeIbHOTO aNapaTa);

- B [I€YaTHOH (hOpMe MIIN NIEKTPOHHOH (hopMe C yBEINUCHHBIM IIPU(PTOM U KOHTPACTHOCTBIO (JUISL JIMI] C HAapYLICHUAMH CIIyXa,
peun, 3peHns);




- METOJIOM YTEHHS aCCUCTCHTOM 3a[JaHuUs BCIIyX (JUIsl JIUII C HApYIICHUSAMH 3PEHHS).

CryaeHTaM ¢ MHBAJIMHOCTBIO YBEIIMYUBACTCS BPEeMs Ha MTOJrOTOBKY OTBETOB Ha KOHTPOJIBHBIE BOIIPOCHI. JIJI TAKMX CTYAEHTOB
HpeIycMaTpPUBAETCS OCTYIMHAsI ()opMa IPEAOCTABICHUS OTBETOB Ha 3aJJaHNs, 2 IMEHHO:

- MICBMEHHO Ha Oymare nim HabopoM OTBETOB Ha KOMITBIOTEpE (IS JIHI C HAPYIICHUSIMHU CITyXa, Pedn);

- BBIOOPOM OTBETa U3 BO3MOXKHBIX BAPHAHTOB C UCIIOIB30BAHUEM YCIIYT aCCUCTEHTA (JJIs JIULL C HAPYIICHUSIMU OIIOPHO-
JBUTATEJILHOTO aIlapara);

- YCTHO (JUTS JINII C HAapYIICHUSAMH 3pEHHS, OTIOPHO-IBUTaTEIFHOTO amlapaTa).

IIpu HEOOXOAMMOCTH AT OOYUAIONIHXCS C MHBATHAHOCTBIO MPOLIEAypa OLIEHUBAHUS PE3yIbTaTOB 00yIEHHUSI MOXKET IIPOBOJUTHCS B
HECKOJIBKO 3TaIlOoB.




